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Sriu

. Th6ng qua vi6c 6p.dpng, duy tri, c6i tii5n thulng xuy6n HQ th6ng quin ly
ChAt lugng theo ti6u chuAn TC\A{ ISO 9001 :2015, Chi cpc Ki6m l6m d6m b6o
thgc hiQn c6c mpc ti6u sau:

1. DAm bho l00o/o thri tpc henh chinh thuQc thAm qryA, thp ly cria Chi cpc-
du99 gi6i quy6t dirng hpn, trong d6 c6 it nhdt S,O'1, tntt tui frann 

"frirt 
duqc gi6i

quy6t tru6c hpn.

2.. Kh6ng dO xiy ra khi6u nai, phdn ndn cria c6c t6. chirc, c6 nhdn c6 1i6n
quan d6n viQc gi6i quy6t thri tuc henh chinh thuQc thdm quy6n thr;ly cria Chi cuc.


